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NHCTpYKUUSA anst paboTHUKOB
No o6ecrneyvyeHUto 4OCTyNa MHBaANNAOB K ycnyram m o6bekTam,
Ha KOTOPbIX OHW MPeaoCTaBATCS

HacTosias  MHCTPYKUMA Ans paGoOTHMKOB MO 0GecneyeHUto AocTyna WMHBAAUAOB K ycnyram U
06beKTaM pas3paboTaHa Ha OCHOBE METO[MYECKMX MaTepuanoB Ans 06yuyeHus (MHCTPYKTMPOBaHMS)
COTPYAHMKOB yupexaeHnit MC3 n fpyrux opraHusauuii no sonpocam 06ecneyeHuss AOCTYMHOCTM ANs
WHBANNAOB YCNYr M 06bLEKTOB, Ha KOTOPbIX OHU MPeAoCTaBNSOTCA, OKa3aHUs MNpyu 3TOM HEo6XOoAMMOl
MOMOLLM, U MOXET GbiTb MCMOML30BAHO MPU WHCTPYKTUPOBaHWM PaGOTHMKOB NpU MpuéMe UX Ha paboTy,
aTaKkXe Npu oKasaHUK yCnyru uHeanuaam.

I. O6wme npaBuna 3TUKeTA

Mpu npegocTaBfeHMn YCNYr MHBaAugaM Heob6xogumo cobnwgaTh cnegytouime obuwme npasuia
3TMKeTa Npu 06LWEHNN C UHBANMAaMM, KOTOPLIMU MOTYT BOCMNO/b30BaTbCA pabOTHUKN, B 3aBUCMMOCTM
OT KOHKPETHOI CcuTyaumm:

1.06pauieHne K 4enoBeky: Korga Bbl pas3roBapuBaeTe C  WHBaAMAOM, obpalwjaiTech
HEMoCpPeACTBEHHO K HEMY, & He K COMPOBOXAatloLWeMy WUAn CypAonepeBofUnKYy, KOTOPble MPUCYTCTBYIOT'
npv pasroBope.

2. Mo>kaTue pyku: Korga Bac 3HaAKOMAT C MHBaAMAOM, BMOAHE €CTECTBEHHO MOXaTb emy PYKY:
AaXe TeM, KOMY TPyAHO ABUraTb PYKOW WM KTO MO/b3YeTCA NMPOTE30M, BMOMHE MOXHO MOXaTb PyKy —
npaByo WM NIEBYIO, YTO BNOJIHE AONYCTUMO.

3. HasblBaiiTe ceba n gpyrux: Korga Bbl BCTpeYaeTeCb C Y€/I0BEKOM, KOTOPbIA MAOXO BUAWUT WK
COBCEM He BMAWUT, 0683aTeNbHO Ha3blBaiiTe cebs M Tex Nofel, KOTopble npuwnnm ¢ Bamu. Ecnmn y Bac
obuwaa becefa B rpynne, He 3abblBainTe NOACHUTL, K KOMY B flaHHbIAi MOMEHT Bbl 0OpalllaeTecb, U Ha3BaTb
cebs.

4.MNpefno>KeHne MNOMOLWLM: ecnvM Bbl npeAsaraete MOMOLLb, >XAUTe, MOKa ee NPUMYT, a 3aTeM
cnpawmsanTe, YTO U Kak Aenatb.

5.AeKBaTHOCTb W BEXK/MBOCTbL: o0b6pawainTecb K B3POCAbIM WHBanMAaM Kak K B3pOC/bIM
300POBbIM NIIOAAM, a He KakK K geTam. ObpawatbCad K HAM MO MMEHU M Ha Tbl BO3MOXHO TO/IbKO B TOM
cfyyae, ecnn Bbl XOPOLLO 3HAKOMbI M Ball cobecefHMK MO3BONSET BaM Takoe obpaleHue.

6. He onnpaiiTecb Ha Kpecno-KonscKy: onupaTbCA UM BUCHYTb HAa Ybeli-TO MHBANMAHONM KONsCKe -
TO )Xe camoe, 4YTO OMMpaTbCAa WAN BUCHYTb Ha ee o6nagaTene, M 370 TOXe MOXET pasfpaxarb.
MHBanmaHas KoONACcKa-3To YacTb HEMPUKACAEMOr0 NPOCTPAHCTBA Y€N0BEKA, KOTOPbI ee NCNONb3yerT.

7. BHUMATENbHOCTb ¥ TEepneaMBOCTb: KOrja Bbl pa3roBapuBaeTe C Ye/I0BEKOM, WCMbITbIBAKOLLUM
TPYAHOCTU B O6LLEHUW, CNyLIaiiTe ero BHMMaTeNbHO. ByabTe TepnenuBbl, XAWUTe, KOrja 4YenoBeK cam
3aKOHUMT (hpa3y. He nonpaenainTe ero n He fOrosapueaii Te 3a Hero. HMKorga He NPUTBOPSATECH, YTO Bbl
MoOHMUMaeTe, €CiM Ha caMOM fene 3TO He Tak. [MOBTOpUTe, UYTO Bbl MOHAAU, 3TO MOMOXET- YeNOBEKY
OTBETWUTbL BaM, a BaM — MOHSATb ero.

8.Pacnono>keHne gns 6ecefbl: Korga Bbl FOBOPUTE C Ye/IOBEKOM, MOMb3YHOLWUMCSH WHBAMAHOMN
KONSICKOWA MM KOCTbINAMW, PacnonoXMTech TakK, YT06bl BalM M ero rnasa 6bi1nm Ha OAHOM YpPOBHe, Toraa



BaM OyfaeT fierye pasroBapueaTb. PasroBapumass ¢ TEMU, KTO MOXET- 4YMTaTb MO rybam, pacnofioXuTech
Tak, 4ToObl Ha Bac nagan ceeT, u Bac Obl0 XOpowo BMAHO, NocTapaiTech, 4To6bl Bam Huyero (ega,
PYKW), He MeLuasno.

9.NpuBneyeHne BHUMAHMS YenoBeKa: 4TOObI MPMBAEYL BHMUMaHWe 4YenoBekKa, KOTOPbIA MA0X0
CNbIWNT, MNOMALLUTE EMY PYKOR WMAM noxnonainte no naedy. CMOTpUTE emMy MpsAMO B rnasa M ropopure
4eTKO, HO MMeiTe B BUAY, YTO He BCe NIOAW, KOTOPbIE MAOX0 CAbIWaT, MOTYT YnTaTb MO rybam.

10. He cmywanTecb, ecnm Cny4vyaiHO AOMNYCTWAM ONMOLWHOCTb, CKasaB "Ysuaumcsa" wam "Bbl
cnbiWwann 06 3ToM...?" TOMY, KTO HE MOXET BUAETb WX CAblLWAaTb.

Ana o6ecneyeHns AOCTYNHOCTM YyCcnyr QA0S WHBAIUAOB  cheuunannuctaM, HenocpeacTBEHHO
OKa3blBalOLMM YCNyrn, He0o6XoaMMO OPMEHTUPOBATbLCS Ha couManbHble MOTPEBGHOCTM U 0COBEHHOCTU
COLMANbHO-ObITOBLIX OrpaHUYeHUl i WHBANNAOB, BO3HMKAKOWMX B pe3ynbTaTe 3aboneBaHus. [NaBHbIl
MPMHUMN OKa3aHWs MNOMOWM - He HaBpeauTb B pe3ynbTaTe HeNpeayCMOTPEHHbIX PUCKOB MU
06CTOATENLCTB.

Il. ConpoBO>KeHNe NHBANNAO0B Ha NPUEME B YUPeXKLeHUN
[na obecneyeHuns foctyna MHBaNUAOB K yCiyram v 06bekTam Cneuuanncty npv npuéme nHeanmja
B yUupexaeHne Heo6xo4MMo:
1 PacckasaTb UHBanuAy 06 apXMTEKTYPHbIX 0COOEHHOCTAX 3[4aHUSA YUPEXAEHUA:

- KOJINYEeCTBe 3Taxen,

- OCHOBHbIX HEOOXOAUMbBIX K/IMEHTY CTPYKTYPHbIX MOAPa3feneHnax yUpexxieHnsa n Mectax mx

pacnonoXeHUs B 34aHUKN, B KAKOM KabuHeTe K KOMY 06paTUTbCA MO BONpocam, KOTOpble MOTyT

BO3HWKHYTb B X04e NpefoCcTaBleHuns ycnyru,

- pacnosioXXeHne KOMHAaT TMrueHbl U CaHy3/0B.

2. Pacckasatb, yunTbiBas CTeNeHb COLMaNbHbIX OFPaHUYEHNA KNNEHTOB, 06 OCOBEHHOCTAX
opraHusauun AoCTYMHON Cpedbl B YUPEXAEHUN: HaNMYUU NaHAyCcoB, MHEMOCXEM, TaKTUIbHbIX
[JOPOXEK, MOPYYHEN M TaKTUNbHbIX MeTKax Ha HUX W T.4. Ocoboe BHMUMaHMe 06paTuUTb Ha 3HaKw,
npegynpexaatouwme 06 onacHOCTW: 3BYKOBble CUTHa/bl TPEBOMW, CBETOBbIE Tab/10, 06YyUnNTb
3KCTPEHHON 3BaKyauuun, Hanbonee GbICTPbIM 1 6e30MacHbIM cnocob6am BbiXOoAa U3 3faHUS.

3. T1poBecTy 3KCKYpCUIO MO YYPEXAEHUIO C KITMEHTOM, 06paTUB €ro BHUMaHWE Ha pacrnosioxXeHune
CaHMUTapHbIX KOMHAT, NecTHUL, NaH4ycoB, CTO/I0BOWN, MeCT Ans oTAbixa. [pn Heob6XxoanMmocTu
06paTuTb BHUMaH/We Ha MeXaHW3Mbl OTKPbIBaHWA-3aKPbIBAHUSA [Bepeli, CaHUTapHbIX NPUOOPOB.

4. T103HaKOMWUTb UHBaNMUAa CO BCeEMU CreunanncTamu, 3afeicTBOBaHHbIMN B paboTe C HUM, JINYHO,
npeacTaBmB No haMuiInn, UMeHN 1 OTHECTBY CneuuannucTa U MHBanuaa gpyr 4pyry.
WNHdpopmMmpoBaTb, K KOMY OH JO/DKEH 06paTUTLCA BO BCEX CyYasX BO3HUKaKOLWMX 3aTPYAHEHWN

5. Tpw 3aBepLllieHNN NpUEMa B yUpexieHne Yy TOYHUTb, OCTa/IMCb Y Hero N1 Kakme-nnb6o Bonpochl
nnm ocobble NoXenaHus.

I11. ConpoBo>K/eHNe MHBaNMAOB MPU OKa3aHUN UM coLmanbHbIX ycnyr

Ons obecrnieyeHns AOCTyna WHBaAUA0B K ycnyram M o6beKTam, Ha KOTOPbIX OHW MpPeAoCcTaBNstoOTCS,
MPU 0Ka3aHWW YCNYru B YUPEXAEHUU Heo6XO0ANMO:

- Y&TKO pasbsACHWUTb rpaduk okazaHUa ycnyru (BblaaTb pacnucaHue MeponpuaTus, 3anucatb Ha
NACT BPEMS 1 MECTO OKasaHus YCNyru v T.4.);

- yKa3aTb MecTo eé npoBefeHus (NMoKasaTb HYXHbI/i KaGWHET), aKLeHTPOBaB BHUMaHWE Ha MyTb NO
YUPEXAEHN0 0T BXOAA 0 KaGUHeTa.

CyLLecTBYIOT CBOM 0COGEHHOCTM OKa3aHMsS pasHbIX BUAOB COLMANbHbIX YCAYT, Ha YTO CneayeT
06paTUTb BHUMaHWE CMELMaNNCTOB YUPEXAEHMS.

Mpn OKasaHWM COLMAaNbHO-MCUXONOFMYECKUX YCNYr B WHAWBMAYanbHOW paboTe cneayeT
YUUTbIBATb MCUX03IMOLMOHANbHbIE 0CO6EHHOCTM KNMEHTa, 6blTb BHUMATE/IbHBIM M aKKypaT HbiM B Gecefe,
co6ntoAaTh NErKYH AUCTaHLMIO B 06LEHNW, U36eraTb NPOSIBNEHWIA HABA3UYMBOCTYU, NPEHEBPEXNTENBHOTO
UM HaAMEHHOTo («si BCE 3HAlD, a Bbl HUYEro») TOHa B pasrosope. MMpu NposiBNeHMsX 6ecrnokKoicTsa,
KOTOpPOe MOXET OblTb BbI3BAHO YCTanoCTblO, HEMNPUATHOW AN WHBaAWAa Temoi  pasroBopa,
HEeO6XOAMMOCTbIO MOCELeHNss CaHMTAapHOW KOMHAaThl, Lienecoo6pasHo MpeasoXuTb CAenaTb MNepepbis,
NPeAN0oXNTb HEHAAO0Mr0 BbIATUA, EC/IN UMEETCS B TOM He06X04UMOCTb.



[Ana o6ecneyeHns KOMMOPTHOrO W MaKCUManbHO 3(MPEHEKTUBHOIO MNOMYYEHUs ycnyr npw
MPOBEAEHMN TPYNMOBbLIX COLMANbHO-NCUXONOTMYECKUX MEPONPUATUIA Haf0 KOMMNIEKTOBaTb Fpynnbl C
Y4ETOM BO3PACTHbIX, PYHKLMOHANbHbLIX, MCMX03IMOLNOHAIbHbIX 0COOEHHOCTEN KNEHTOB.

Mpy KOMNAeKTauuuM Trpynn KAUMEHTOB, MONy4YaloWwmx CcoumanbHO-Nejarornyeckme ycnyru,
Heo6Xxo0aMMo 06bLEAMHATL KAMEHTOB MO OAHOMY WAM HECKONbKUM NpuU3HakaM, B NEpBYK oyepenb, MO
uenaMm npeaocTaBneHns ycnyr u Bo3pacTy. KOHTUHIEHT [O/KeH O6biTb Npu6AU3UTENbHO  OfHOM
BO3PaCTHOM Trpynmnbl, YPOBHA 3HaHWWA, YMEHWA W BOCNPUATUSA UHGMOPMALUKN, KenaTenbHo C
3a60/1€BaHMAMMN OAHOW HO30/10rMYECKON rpynnbl. Hanpumep, B OAHOW rpynne COeANHATbL CNaboBUASALLMX
n cnabocnbiwalnx HeuenecoobpasHo, Tak Kak HeobXo4uMMbl pas/iMyHble MOAXOAbl K MeToguke
npenojaBaHns y4ebHOro matepuana, BblIoopy Har nsAHbIX NOCOOWUIA 1 T.A4.

Mpy OKazaHUM MeponpuUATUIA  COLMOKYNbTYPHbIX W COLMANbHO-CPEOBbLIX YCAYr, WMEKLNX
AOCTAaTOYHO ANINTE/NIbHYI BPEMEHHYH MPOTSHKEHHOCTb, a TakXe MpU MpOBeAEHWUM 3KCKYpPCWid, cnepyet
yunTbiBaTb ObITOBblE 3aTPYyAHEHUS WHBaNW4OB - MOCNEACTBMA 3aboneBaHusa. Hanpumep, vHBanugbl C
HapyLeHNAMN OMOPHO-ABUraTeNlbHOro annapaTta (MHBaNUAbl-KOASACOYHUKN) MOrYT OTKasblBaTbCA OT
yyacTuss B MeponpuaThaX B CBSA3M C HEOOGXOAMMOCTbH) 4acTOro MOCELLeHUS CaHWTApPHOW KOMHaTbl U
6053HbI0 OKa3aTbCA BAanuM OT Heé. B rakom cnyvae cnefyeT 06eCcneynTb BO3MOXHOCTb HEO6XO4MMbIX
OCTaHOBOK, MpU NPOBEAEHMWN MePONpPUATUIA B YUPEXAEHUW Pa3bACHUTb, 4YTO MpM HEoB6XOAMMOCTM OH
MOXEeT BbIATM M3 KabuHeTa, B KOTOPOM MPOBOAMTCS MEPOMPUATME U BEPHYTbCA CHOBA, OTCYTCTBYA
CTONbKO BPEMEHW, CKONbKO eMy OYAeT Heo6X0aMMO.

IV. ConpoBo>KeHne MHBaNNAO0B Npu NpeaocTaBleHUM UM COLNanbHO-6bIT 0BbIX YCAYr

[na Toro 4ytobbl He MOCTaBUTb B HE/IOBKOE MONOXEHWE KAWEHTa, HEeoO6X0AUMMO HeHaBsi3UMBO
nobecefoBatb C HAM AN BbIACHEHUS ero PYHKLMOHaNbHbIX OCOBEHHOCTER U OrpaHUYeHUiA, BbI3BAHHbIX
3a60neBaHMEM, CBSA3AHHbIX C ObITOBbIM 06YCTPOWCTBOM €ro XXU3HW; NPUEMOM MWLM, TUYHOA TUTUEHOMN,
MCUX03MOLMOHANbHBIMU 0CO6EHHOCTAMK. Jlyylle BCero, ecnuM 370 cAenaet MeAUUMHCKUIA paboTHUK.
Hanpumep, y WHBanMAgoB C 3aTpyAHEHWAMW B MNpuéMe MULM, BbI3BaHHLIMW  OPraHNUYeCKUMM
0COBEHHOCTAMU CTpOeHUst HEGa wnn AL, cnegyeT' yTOYHUTL, YA06HO N1 M OyAeT NPUMHMMAT b NULLY B
o6Lyeil CTONOBOA MAM HEOB6X0AMMO 06ecneynTb emMy BO3MOXHOCTb WHAMBWUAYANbHOTO Npuéma nuum.
Ana npuéma nuwm cnaboBMAAaWMX CYLLECTBYKOT CBOM HIOAHCbI: HENb3S MEHATb MPUBbIYHOE MECTO 3a
CTO/IOM, pacrosioXKeHne CTON0BbIX MNpPMOGOPOB Ha CTONe,  HEOO6XOAUMO BbICHWUTb, MOXET M OH
NONb30BaTbCA BUKOIA.

V. MpaBnna aTuKeTa AN1s N1l C pa3HbIMK paccTpoicTBamMu (yHKUNIA opraHusma

MpaBuna 3TukeTa nNpu O06WEHWM C WHBAIMAAMMW, WCMbITbIBALWUMNU TPYAHOCTU Npw
nepeaBU>KeHUN:

e [lMOMHWTE, 4YTO WHBaNMAHas KONSACKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4enoBeka. He
06n0KaumMBaiiTeCb Ha Hee W He TonKailTe. HauyaTb KaTuUTb KOMSicky 6e3 cornacus MHBanuga — TO XKe
caMoe, YTO CXBaTUTb M MOHECTU YenoBeka Ge3 ero paspeLleHus.

e Bcerga cnpalmBaiiTe, Hy>XHa N NOMOLLb, MPEX/Ae YeM OKasaTb ee WHBaAMAAM, UCMbITbIBAKOLLUM
TPYAHOCTb NpPU MepeiBMKEHMUN, W MNpeanaraiiTe NOMOLb, €CM HY)XHO OTKPbITb TSXKeNyt ABepb WK
MPONTM NO KOBPY C ANIMHHBIM BOPCOM.

e Ecnu Bawe NpegnoXeHWe 0 MOMOLM MNPUHATO, CMNPOCUTE, YTO HYXXHO [eNnaTb, U YeTKO CheayinTe
VHCTPYKLMSM.

e Ecnu Bac nmonpocunnm nomoub WMHBanWAy, MepefBUraloleMycs Ha KOMsCKe, CHayana Katute ee
MefANeHHO. Konsicka 6bICTPO HabupaeT CKOPOCTb, W HEOXWUAAHHbIA TOMYOK MOXET MPUBECTU K MoTepe
paBHOBECHUS.

e Bcerga nuuHo y6exparTecb B [OCTYMHOCTM MeCT, Tfe 3amnjaHMpoBaHbl MeponpusaTusa. 3apaHee
MOUHTEPeCYiTeCb, Kakme MOryT BO3HUKHYTb MPO6GMeMbl UM Gapbepbl U Kak MX MOXHO YCTPaHWUTb.

e He Hafgo x/nonaTb Yes0BEKa, HaXOAALWErocs B MHBAIMAHON KONSICKE, MO CAWHE UAW MO Mieyy.

e Ecnn BO3MOXHO, pacmnonoXuTecb TaK, 4TOOblI BalwM nuua ObiNM Ha OAHOM YpPOBHe. W3GeraiiTe
MONIOXEeHNS, NP KOTOPOM BalleMy COBecefiHNKY HY>KHO 3anpoKu/biBaTb rO/0BY.

e Ecnnm cywecTBylOT apXMTeKTypHble 6apbepbl, NpeaynpeauTe 0 HUX. YTOGbl YENOBEK WMEN
BO3MOXHOCTb NPUHMUMAaTb pPelleHns 3apaHee.



e TloMHMTE, 4TO, KaK NpaBuo, y N0AeN, NMeLWMX TPYAHOCTM NpU MepeaBMKeHUN, HET Npobnem co
3pEeHNEM, CTYXOM W NOHUMaHUEM.

* He gymalite, 4To HE06XOAMMOCTb MO/Ib30BATbCA WHBA/IMAHON KOMACKOM — 3TO Tpareaus. 3710
cnoco6 cBO6GOAHOrO (ecny HeT apXMTEKTYPHbIX GapbepoB) nepefaBMKeHMsA. ECTb ntogu, nonb3youmecs
WHBA/IMAHON KONACKOW, KOTOPbIE He YyTPaTUIM CNOCOGHOCTM XOAUTb M MOTYT nepeaBuraT bC C MOMOLLbHO
KOCTbINen, TpocTM U T.M. KOMACKM OHU MCNOMb3YKT AAS TOro, Y4TOObl 3KOHOMUTbL CUAMbl W GbiCTpee
nepegBuratbCs.

MpaBuna sTuKeTa Npu OOWEHUM C WHBAAMAAMMW, WUMELWMMMN HapyleHue 3peHus um
He3pPAYNMU:

» OkasblBas CBOK MOMOLLb He3psAYeMy Ye/lOBEKY, Hanpas/isilTe ero. He CTUCKUBAsA ero pyky, ugute
Tak, Kak Bbl 06bIYHO X0AUTe. He HYy)XHO XBaTaTb C/MeMNoro YenoBeka U TalwuTb ero 3a cCoboii.

e OnuwunTe KpaTKo, rae Bbl HaxoauTecb. Mpeagynpexgarite 0 NPenaTCTBMAX: CTYNEHAX, NyXax, AMax,
HU3KNX NPUTONOKaX, Tpybax u T.M.

e lcnonb3yinTe, ecnu 3TO YMECTHO, 3HAaKOMble (hpa3bl, XapaKTepusyrlime LBET, PacCTOsHUe,
OKpY>XatoLLyto 06CTaHOBKY. [lenuTecb aMOLMOHANbHbIM BO3AeCTBMEM OT YBUAEHHOTO.

» O6palwaiiTecb ¢ cobakamMn-MOBOAbLIPAMU He TaK. KaK C OObIYHbIMW AOMalIHWMW XWBOTHbIMK. He
KOMaHAyiTe, He TporainTe u He urpainte ¢ C06aKoN-NOBOALIPEM.

» Ecnu Bbl cobupaeTech YnTaTb He3psUYeMy 4YenoBeKy, CHayana npegynpeauTe ero o6 atom. FosopuTte
00bIYHbIM F0/10COM.

e EcCnn 370 BaXHOE MUCbMO WAN LOKYMEHT, He HY)XXHO ANnd y6eAuTeNbHOCTU AaBaTb €ro noTporatb.
Mpn 3TOM He 3aMeHANTe YTeHMe MnepeckasoMm, He MPOMycKaiTe WMHMOpMauuto, ecnm Bac 06 3TOM He
nonpocAT. Korga He3psumiAi 4enoBeK [AO/MKEeH noanucatb AOKYMEHT, MNpoyuTainTe ero 06s3aTeflbHO
MONHOCTbO. VHBaNMAHOCTb He OCBOGOXAaeT CNEnoro 4YenoBeKa OT OTBETCTBEHHOCTM, 06YCNOBMEHHO
3aKOHOLaTe/N1bCTBOM.

» Bcerga obpauwiaiiTecb HenocpeiCTBEHHO K YeflOBEKY, AaXe ecM OH Bac He BMAWUT, a He K €ro
3psiYEMY COMPOBOXAAMOLLEMY.

e Bcerga HasbiBaliTe cebs W npeactaBnAiTe  Apyrux cobecefHWKOB, a TakKXe OCTa/lbHbIX
NPUCYTCTBYHOLWMX. ECM Bbl XOTUTE MOXaTb PYKY, CKaXWUTe 06 3TOM.

« Korpga Bbl npeanaraete He3ps4eMy 4YeNnOBeEKY CeCTb, He YCaXWBaiTe ero, a HampaBbTe €ro pyky Ha
CMWHKY CTyna WAM MOAMOKOTHMK. He BOAWMTE NO NOBEPXHOCTWM €ro pyKy, a JaiTe emMy BO3MOXHOCTb
cB06OAHO noTporatb npeameT. Ecnm Bac monpocunn NOMOYbL B3ATb KakKOM-TO NpeameT, He creayet
TAHYTb KUCTb CNEMOro K npeameTy v 6paTb ero pykow 3TOT npeamerT.

e Korpga Bbl 00llaeTecb C FPynnoi He3psumx NwAei, He 3a0blBaliTe KaX[Ablii pa3 HasblBaTb TOro, K
KOMY Bbl 06paLliaeTech.

* He 3actaBnsaiiTe Bawero cobecefHWKa o6pawaTbCsd B MYCTOTY: €CiM  Bbl MNepeMeLlaeTecsh,
npeaynpeanTe ero 06 sTom.

e BnonHe pgonyctMMo ynoTpebnaTb CNOBO «CMOTPeTb». [Nd He3psavyero 4enoBeka 3TO O3Ha4aeT
«BUAETb PyKamu», ocsizatb.

* W3beraiite pacnnblBYaTbiX ONpefeneHUin W WHCTPYKLMIA, KOTOpble O06bIYHO COMPOBOXAAKOTCA
XecTamu, BblpaxeHUin Bpofe «CTakaH HaxOAWTCA rhe-To0 Tam Ha cTone». CTapalTecb ObiTb TOYHbLIMMU:
«CTakaH nocepeguHe cTona.

e Ecnu Bbl 3aMeTWUAMN, YTO HE3PAYMIA YenoBeK cOMNCA C MaplipyTa, He YNpaBnsiTe ero ABUXEHWEM Ha
paccTosAHUW, NOLONANTE M NOMOTMNTE BbIOPATLCS HA HY)XXHbIA NYTb.

* OkasblBasg NOMOLLb He3psyemy, [ABUraiTecb He TOPOMsACb, W MNpU CAYCKe WM NogbemMe MO
CTyneHbKaM BefAuTe He3psyero nepneHAMKYNApHO K HUM. He pgenaiiTe pbIBKOB, PE3KUX [ABWKEHWNA,
npegynpexaante o NpPensaTCTBUAX.

MpaBuna 3TUKeTa Npu 06LEHNN C MHBANNAAMWN, UMEIOLLMMM HapyLLUeHue ciyxa:

» PasroBapmBas C 4eNOBEKOM, Y KOTOPOro MOXOW CAyX, CMOTPUTE MPSAMO Ha Hero. He 3ateMHsaiTe
CBOE /INL0 W He 3aropaxusalite ero pykamu, BonocaMm WM KakMMKU-TO npeameTamu. Baw cobecefHuK
AO/MKEH MMETb BO3MOXHOCTb C/IEAUTL 3a BbIpaXKEHWEM Ballero nuua.

* CyuiecTByeT HECKONbKO TWUMNOB W CTeneHein rnyxotbl. COOTBETCTBEHHO, CYLECTBYET MHOr0
cnoco6oB 06LeHNs C NOAbMU, KOTOpble MA0OXO ChblwaTt. EcnvM Bbl He 3HaeTe, Kakol MpeamnoyecTb,
CNPOCUTE Y HUX.



* HekoTopble nOAM MOTYT CAbllWaTb, HO BOCMPUHMMAKOT OTAe/IbHble 3BYKU HenpaBu/bHO. B 3Tom
cnyyae rosopuTe 60/iee TPOMKO W 4YeTKO, noabupas MOAXOAAWMIA YypoBeHb. B pgpyrom cnydvae
MOHaAo0bMTCA NUWb CHWU3UTb BbLICOTY r0/I0Ca, TaK KakK 4efloBeK YyTpaTui CroCO6HOCTb BOCMPUHUMATH
BbICOKME YacTOThl.

*YT00Obl NMpMBNEYbL BHUMAaHME 4YeNoBeKa, KOTOPbIA MAOXO CAbIWWT, Ha30BUTE €ro Ho MMeHu. Ecnu
0TBETa HET, MOXHO CNerka TPOHYTb Ye/noBeKa Un Xe nomaxaTb pPyKOW.

* [0BOpMTE ACHO ¥ POBHO. He HYXHO W3NULLIHE NOAYEpKMBaTb 4YTO-TO. Kpuyatb, 0COGEHHO B YyXO,
TOXe He Hajo.

«Ecnn Bac npocAT MOBTOPUTbL 4TO-TO, MONpob6yiiTe nepepasnpoBaTb CBOe MPEAOXKEHME.
Vicnonb3yliTe XecTbl.

» YbefmTechb, YTO Bac MNOHANN. He CTeCHAWTECHb CMPOCUTL, NOHAN NN Bac cobeceHUK.

* Ecnn Bbl coobliaeTe MH(poOpMaLuto, KOTopas BK/OYaeT B Ce6 HOMep, TEXHUYECKWUA WM LpYrow
CMIOXHbIA TEPMUH, aApec, HanuwuTe ee, COO6LWMUTe NO (akCy WAN 3NeKTPOHHOW Mo4yTe WAM Nio6bIM
OPYTMM cnocoboM, HO Tak, YTobbl OHa 6bl1a TOYHO NOHATA.

«Ecnn  cylecTBylOT TPYAHOCTM nNpWM  YCTHOM 06LeHUn, cnpocuTte, He OygeT M npowe
nepenncbIBaTbCA.

* He 3abbiBaliiTe 0 cpefde, KOTopas Bac OKpyXaeT. B 60nbWKUX WAM MHOTOMOAHBLIX MOMELLEHUAX
TPYLHO 06WaTbCA C NOAbMMW, KOTOPblE MIOXO CAbIWAT. APKOEe COMHUE WM TEHb TOXe MOryT ObITb
b6apbepamu.

* O4yeHb YaCTO r/lyxue NIOAN UCMONb3YIOT A3blK XecToB. Ecnu Bbl 0bLaeTech 4yepes nepeBofuunKa, He
3abyfbTe, 4To 06palLaTbCA HaL0 HEMOCPeACTBEHHO K COGECEHUKY, a HE K MepeBounKy.

* He Bce ntogmn, KoTopble MIOXO CAbIWAT, MOTyT 4MTaTb Mo rybam. Bam nydile Bcero cnpocutb 06
3TOM npu nepsoW BcTpeye. Ecnu Baw cobecefHWMK o06nagaet 3TUM HaBbIKOM, HYXHO co6/04aThb
HECKOJIbKO BaXKHbIX MpaBu/. NMOMHUTE, YTO TO/ILKO TPW U3 LECATU C/I0B XOPOLLO NMPOYMUTBLIBAKOTCA.

* Hy>XHO CMOTpeTb B N0 cob6eceHNKY M FOBOPUTbL SCHO U MeA/IEHHO, UCMONb30BaTb MPOC Thle (pasbl
“ n3beratb HeCYLLECTBEHHbIX C/OB.

* Hy>)XHO MCMNONb30BaTh BbIPaXXeHWEe NLA, XXeCTbl, TeNIOABMXXEHUSA, ecin XO0TUTEe MOAYEPKHYTb WK
MPOSAACHUTbL CMbIC/T CKa3aHHOTrO.

MpaBuna sTukeTa NpY OOWEHUM C WHBANUAAMMW, VMEKLWWMWU  3afep>XKy B pasBuTun u
npo6nembl 00LLLEHNS, YMCTBEHHbIE HAPYLLEHUSA:

* icnonb3yinTe LOCTYMHbIW A3bIK, BbIpaXanTecb TOYHO W NO Cy TN fena.

* 136eraiiTe CNOBECHbIX LUTAMMNOB M 00pasHbIX BbIP@XXEHWI, €CM TONbKO Bbl HE YBEPEHbl B TOM. YTO
Ball cobecefHNK C HUMU 3HAKOM.

» He rosopuTe cBbicOKa. He gymaiTe, 4To Bac He MOMMYT.

* IHopmMmupys 06 ycnyrax, KOTOpble MOXeT MNOJSlyUYuTb K/MEHT, pacckasbiBalTe BCE «MNO Luaram».
[Jaiite Bawemy cobecefHUKY BO3MOXHOCTb OCMbIC/IUTb KaXfbld LWar nocne TOro, Kak Bbl
NH(opMUpOBanM ero.

* /icxoauTe M3 TOro, YTO B3POC/bIA 4YeNOBeEK C 3afepXXKOW B pasBUTUU UMEET OnpefeNéHHbIA OnbIT,
KakK 1 060 Apyroil B3pOC/bIiA YeNOBEK.

* Ecnn Heobxognmo, ucnonb3ywte wunawcTpauum wan gotorpaun. byabTe roTOBbI MOBTOPUTH
HecKo/ibKo pa3. He cpaeaiTech, eCcnv Bac C NePBOro pasa He NMOHAJMN.

» ObpallainTecb C 4YeNOBEKOM C npobnemamu pasBUTUA TOYHO TaK XKe, Kak Bbl Obl 06paljanncb c
nobbiM gpyrum. B 6ecefe ob6cyxpaiTe Te Xe Tembl, Kakue Bbl 06CyxjaeTe C APYrMMW NHOAbMMU.
Hanpumep, niaHbl Ha BbIXOLHbIE, OTNYCK, NOroAy, nocrefHve cobbITuA.

» Ob6pawianTecb HeMOCPELCTBEHHO K COBeCeJHMKY, a He K ero COnpoBOXatoLLemy.

e [MOMHUTE, 4TO NIOAM C 3afEPXKON B pasBUTUM AeecnocOo6Hbl M MOTYyT MOAMNUCLIBaTb AOKYMEHTI,
KOHTpaKTbl, F0/10COBaThb, fjaBaTb COrnacuMe Ha MeAULMUHCKYI0 NOMOLb U T.4.

MpaBuna sTkeTa Npu 06LWEHNN C UHBANNAAMU, UMEKOLLUMMN NCUXNYECKME HAPYLLUEHUNA:

Mcuxmnyeckme HapyleHUss — He TO XXe camoe, YTO Npob6sieMbl € 3aflepXXKOW B pa3suTun. Jlogm ¢
NCUXMYECKUMU NpobneMamMmn MOryT UCMbITbIBATb 3MOLMOHA/IbHbIE PaccTPOMCTBA WM 3aMellaTenbCTBO,
OC/IOXHSAKOLWME UX XKN3Hb. Y HUX CBOM OCOOLIA M U3MEHYMBbLIA B3rNag Ha Mup.

*He Hago fymaTtb, UTO JIIOAW C MCUXMUYECKUMW HapyLIeHMSMU 0653aTeNlbHO HYXJalTcs B
[OMONMHUTENLHOI NOMOLLM 1 CNeLnanbHOM 06paLleHUN.



» ObpawainTtecb C NOLbMU C NCUXUYECKUMU HAPYLUEHUSMU KaK C JIMYHOCTAMWU. He HYXHO fAenaTb
NpeXX4eBpeMeHHbIX BbIBOLOB Ha OCHOBaHWW OMbiTa OOWEHUS C APYTMMU NHOAbMU C TaKoi ke (hopMoil
WHBA/IMAHOCTW.

* He cnegyet gymatb, 4TO MOAN C NCUXUYECKUMU HapyLleHUAMU 6onee APYTUX CKAOHHbI K HACUUIO.
3710 Mud. Ecnn Bbl ApY>KeNto6HbI, OHM 6YAYT YyBCTBOBaTb Ce6S CMOKOWHO.

* HeBepHO, 4TO IIOAN C NCUXNYECKUMU HAPYLUEHUAMU UMEIKOT NPo6/ieMbl B MOHUMAHUW WM HIDKE NO
YPOBHIO WHTENNEKTa, YeM 6O/IbLLUNHCTBO NOLEN.

* Ecnn yenoBek, UMEKOLWMNI NCUXNYECKNE HapyLUeHWUs, pacCTPOeH, CNpPoCUTe ero CNOKOWHO, YTO Bbl
MOXXeTe cfenaTb, YUToObl NOMOYb EMY.

* He roBopuTe pe3ko C Ye/IOBEKOM, UMEIKLMM NCUXMYECKUE HapyLUEHUS, faXe ec/in y Bac eCTb A/if
3TOr0 OCHOBAHMUS.

MpaBuna aTUKeTa Npu 06LLEHNN C UHBANINLOM, UCMbITbIBAOWMM 3aTPYAHEHUSA B pPeyn:

* He wrHopupyiite nofein, KOTOpbIM TPYAHO TOBOPUTb, MNOTOMY 4YTO MOHATb WX B Balmx
NHTepecax.

* He nepe6uBainTe 1 He nonpaensiiTe YesoBEKa, KOTOPbIA UCMbITbIBAET TpyaHOCTU B peun. HaunHaiTe
roBOpUTb TONbKO TOrAa, Korga ybeanuTech, YTO OH Y)Ke 3aKOHUYW CBOK MbIC/b.

* He nbiTaiTecb YCKOpUTb pa3rosop. byfbTe roTtoBbl K TOMY, 4YTO pas3roBop C Ye/lOBEKOM C
3aTpyAHEHHON peuybto 3aliMeT y Bac 6Gonblie BpemMeHW. Ecnu Bbl cnewwuTte, fydlle, W3BUHWUBLLWUCH,
[,0roBopuTLEA 06 06LLEHMN B LpYroe Bpems.

* CMOTpUTE B NMLIO cobeceaHUKY, MOAAEPXUBANTE BM3yaNnbHbI KOHTakT. OTaaliTe aToi becefe Bce
Balle BHUMaHwMe.

* He fymaiiTe, 4To 3aTpyLHEHUS B pe4n — rMoKasaTe/lb HU3KOr0 YPOBHS MHTENIIEKTa YenoBeka.

» CTapainTecb 3afjaBaTb BONPOCHI, KOTOPble TPeOYOT KOPOTKUX OTBETOB UM KMBKA.

* He nputBOpANTECH, ECNM Bbl HE MOHAMMN, YTO BaM CKasanu. He cTecHsTeCb nepecnpocuTb. Ecnn Bam
CHOBa He yfJanocb MOHATb, MOMPOCUTE MPOU3HECTU C/I0BO B 6osiee MefLNeHHOM TeMmmne, BO3MOXHO, HO
OyKBam.

* He 3abbiBaiiTe, YTO YesI0BEKY C HApYLUEHHON peybio TOXEe HYXXHO BbICKa3aT bci. He nepebusaiite ero
1 He NojaBnsnTe. He ToponnTe roBopsLLero.

eEcnm y Bac BO3HMKAKOT npobnembl B 06WEHUW, COPOCUTE, He XOYeT /M Baw Cob6ecegHUK
MCMnonb30BaTb APYroi cnocob — HanucaTb, HaneyataTb.



